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ICCM Training believes that support workers, health care 
assistants and their management should be trained and updated 
on good practice and basic skills.  ICCM training believes these 
building blocks include regulatory requirements and basic care 
knowledge and techniques.  These include - 
 
 

Basic Skills Course          

• Health & Safety 

• Moving & Handling 

• Food Hygiene & Infection Control 

• Responsible Person First Aid 

• Safeguarding Adults 

• Communication & Record Keeping 

• Medication Management 

• Course structure involves multi-media 
presentations, individual/group 
participation and handouts. 

• Mandatory courses on basic skills are 
½ day courses, enabling attendees to 
complete 2 regulatory/good practice 
programmes in a single day 

• All ICC Trainers have a background as 
health and social care practitioners. 

• Courses can be provided on-site 

• All courses have full certification for 
attendees. 

 
 


